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1.0 INTRODUCTION AND BACKGROUND 

1.1 Introduction 
On the 30th of March 2020, the Zimbabwean government instituted a 21-day national shutdown, a 
measure meant to flatten the Covid-19 curve as cases of people infected by the virus were on the 
rise. After this period, President Mnangagwa extended the lockdown by a further 2 weeks. This 
report is a follow up to the pre-lockdown analysis conducted by Media Monitors to provide data 
that shows the nature of reporting on the pandemic; how comprehensive reports have been, who 
speaks on what issues, how various social groups are represented and professionalism by the 
media in reporting the pandemic.

The pre-lockdown report noted that while there was a high number of stories on COVID-19, these 
focused more on the progression of the pandemic, with the media interested in who was infected 
and who could potentially be infected. These stories were higher than those that looked at the 
country's preparedness to deal with the pandemic. Other issues noted in reporting Covid-19 were 
the under-representation of the voices of women and stories from rural areas. The high number of 
stories that identified those infected based on their nationality and race presented another 
challenge as this potentially stigmatised groups that were mentioned in the reports as carriers of 
the virus. 

Covid-19 remained a topical issue in the local media during the lockdown with extensive coverage, 
particularly on the various lockdown measures that were put in place. This report analyses the 
nature of coverage around Covid-19 during the lockdown period from 30 March to May 3, 2020. 

1.1 Methodology 
Period monitored - March 30- May 3, 2020
Platforms monitored – 42 (see Annex1 for list of platforms monitored) 
What was monitored? - News items related to Covid-19 in Zimbabwe. 

Frame of Analysis  
1.  Article distribution which looked at issues of preparedness, response and human Interest stories 
related to Covid-19. 
2. Inclusivity and representation in the coverage of Covid-19 paying particular attention to source 
distribution in terms of gender, occupation and geographic scope of reports 
3.  Professionalism in reporting on the Covid-19 pandemic by analysing the language used in 
reports and the portrayal of victims. 
                                   
1.2 Summary of findings 
Zimbabwe's response to the Covid-19 pandemic extensively covered ahead of other issues
ŸThe majority of the recorded reports were on the government and private sector's e�orts to 
mitigate the spread of the virus. These stories made up 43% of registered stories ahead of human 
interest stories and Zimbabwe's state of preparedness which made up 34% and 23% respectively

Women's voices continue to be under-represented in the COVID – related stories. 
ŸThere continues to be under representation of women's voices in COVID-19 related coverage. 
Women made up just 18% of voices as compared to 68% male voices. The highest % 
representation of women's voices were those of ordinary citizens (37%) followed by women in 
civil society who made up 23% of civil society voices. 



Media fails to safeguard the identity of Covid-19 patients
ŸOverall, 41% of the stories that discussed the plight of Covid-19 patients divulged their identities. 
This was mostly the case in cases of Zimbabweans a�ected in the United Kingdom.

Sensational reportage taints Covid-19 coverage
ŸCoverage of the progression of the Covid-19 pandemic in Zimbabwe was tainted by 
sensationalist reporting. Most of the recorded reports gave a gloomy outlook of the pandemic in 
Zimbabwe by concentrating on the negative aspects of the virus.

MONITORING RESULTS

2.0 ARTICLE DISTRIBUTION 
During Zimbabwe's lockdown, the media's focus was mostly on government and the private 
sector's responses to the pandemic. This shows a slight change from the trends recorded before the 
lockdown when there was a preoccupation with the progression of the virus.  There was a 9% 
increase in reports on responses to the pandemic. It should be noted that the monitored media 
reported more on e�orts by the private sector to combat Covid-19. While stories on Zimbabwe's 
preparedness to combat Covid-19 remained relatively low, of greater concern was the further 
decline in reports that explored the country's governance infrastructure on disaster alleviation. 
The increase in reports on the existing health infrastructure was boosted by reports on the 
quarantine centres set up around the country (particularly in border towns) to accommodate the 
influx of Zimbabweans returning from other countries.  

Table 1: Overall distribution of issues covered by the media 

Issues Covered  Pre-lockdown  Lockdown  % change  
Preparedness  30% 23% - 7% 
Response  34% 43% +9% 
Human Interest  36% 34% -2% 

 

Table 2: Overall distribution of issues on the monitored platforms 

Main issue  Subcategory  Prelockdown  Lockdown  % Change  
Preparedness  Existing 

Governance 
Infrastructure  

4% 2% -2% 

Health 
Infrastructure  

5% 7% +2% 

Official 
Measures/ Laws   

21% 15% -6% 

Response  Government 
Response  

17% 18% +1% 

Other Response  17% 25% +8% 
Human 
Interest  

Socio Economic 
Impact  

12% 9% -3% 

Pandemic 
progression  

24% 24% 0% 

 



2.1 Article distribution on news platforms
There was a dominance of news reports on o�icial measures put in place, as well as other responses 
by government and civil society to combat Covid-19 with few reports focusing on the preparedness 
of the country's health and governance infrastructure in combating the virus. While the government 
controlled media reported on the measures put in place by government in response to the 
pandemic, they o�ered very little critique on these responses. A case in point was the handling of 
the tendering debacle between Drax International and the Zimbabwean government.  ZTV (11/4, 
8pm) carried a story in which it was reported that the company had donated US$60 million while in 
fact the company had been issued a US$48 million tender to supply drugs to the Zimbabwean 
government to fight Covid-19. This discrepancy was not picked by the state controlled media but 
was exposed by the privately-owned media.
 
Responses by non-governmental actors picked up by the media included donations by corporate 
entities, foreign governments and International agencies, as well as innovations by tertiary private 
institutions like Africa University and Harare Institute of Technology. Few reports featured 
Zimbabwe's preparedness to combat the pandemic as there was low reportage addressing the 
country's existing disaster response and health infrastructure. Government controlled platforms 
reported mostly announced the developments at existing health facilities and the setting up of new 
quarantine centres. Conversely, the private press and alternative platforms questioned the 
capacity of these facilities by interviewing patients and people who had been quarantined there.

Table 3: Distribution of issues by news platforms 

 

Platforms 
Monitored  

Governance 
Infrastructure  

Health 
Infrastructure 

Official 
Measures 

Government 
Response  

Other 
Responses  

Socio-
Economic 
Impact 

Pandemic 
Progression  

Public Print  3% 10% 5% 13% 37% 12% 20% 
Private 
Print  

1% 8% 23% 17% 23% 14% 14% 

Public 
Broadcaster  

5% 10% 12% 29% 24% 7% 11% 

National 
Commercial 
Broadcaster  

2% 0% 18% 29% 25% 1% 25% 

Alternative 
Platforms  

1% 4% 15% 15% 22% 8% 35% 

Table 4: Article distribution on digital/online news platforms

 

Platforms  Governance  
Infrastructure  

Health 
Infrastructure  

Official 
Measures  

Government 
Response  

Other 
Responses  

Socio-
Economic 
Impact  

Pandemic  
Progression  

Kumakomo 0% 25% 0% 25% 0% 0% 50% 
VeMuganga  0% 17% 17% 0% 33% 33% 0% 
Corah FM  0% 0% 0% 0% 63% 0% 37% 
TheFeedZW 0% 0% 17% 3% 0% 6% 74% 
Open Parly 6% 0% 6% 41% 12% 24% 12% 
Open 
Council 
Harare  

0% 0% 64% 18% 9% 0% 9% 

Open 
Council 
Masvingo  

20% 0% 0% 20% 40% 20% 0% 

Bustop TV 0% 0% 0% 0% 44% 0% 56% 



Table 5: Reportage of the pandemic on digital news platforms  

 

 
 
Issues 
Covered  

 
 
263Chat  

 
 
Cite  

New 
Ziana 
Online   

 
 
VOA  

 
New 
Zimbabwe 

 
 
ZimEye 

 
 
zwnews 

 
 
Zimlive 

 
 
Techzim 

 
Women's 
Voice 

 
 
Pindula 

 
Health 
Times 

 
 
iHarare  

Governance 
Infrastructure  

0% 0% 6% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 

Health 
infrastructure 

0% 2% 12% 14% 11% 0% 0% 7% 0% 0% 0% 2% 0% 

Official 
measures 

0% 34% 11% 18% 5% 0% 0% 14% 10% 42% 31% 2% 0% 

Government 
response  

14% 16% 19% 11% 14% 19% 33% 0% 30% 11% 25% 13% 0% 

Other 
responses  

71% 5% 11% 5% 9% 31% 17% 0% 60% 26% 11% 70% 37% 

Socio-
economic 
impact 

14% 16% 4% 25% 16% 2% 0% 0% 0% 11% 4% 0% 0% 

Pandemic 
progression  

0% 27% 38% 27% 45% 48% 50% 79% 0% 11% 29% 13% 63% 

3.0 Inclusivity and Representation

3.1 Whose voices are heard? 
There continues to be a huge disparity in the distribution of men and women's voices in the media's 
coverage of Covid-19. Women's voices remained low at 18% compared to men's voices which made 
up 68% of sources. The Women's Voice was the only outlet that carried more women's voices, 
although the majority of sources were undefined. Once again, government o�icials were the most 
dominant voice, making up 33% of the quoted sources. This reflects a reliance on o�icial sources 
and limited views emanating from independent sources. Since the country is dealing with a 
medical crisis it is prudent for medical experts to be given more space and time to share their views 
on the pandemic. 

Table 6: Overall voice distribution by gender 

Sex of sources  Pre-lockdown  Lockdown  % Change  
Men  72% 68% -4% 
Women  16% 18% +2% 
Undefined   12% 14% +2% 

 N.B. Undefined sources are those whose sex could not be determined 

Fig 1: Gender representation by platform 
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Table 7: Voice distribution on online platforms (%)

Sex of Sources  M en Women  Undefined  
Bustop TV 27 18 55 
Open Parly  35 18 47 
The Feed ZW 13 15 72 
Open Council Harare  17 8 75 
Open Council 
M asvingo  

100 0 0 

Zimbabwe Sentinel  67 0 33 
Tell Zimbabwe  93 0 7 
263Chat  43 14 43 
Cite  73 20 8 
New Ziana Online   53 23 23 
VOA Studio 7  75 24 1 
New Zimbabwe 53 23 23 
Zimeye 27 12 61 
zwnews 50 17 33 
Zimlive 80 7 13 
Techzim 100 0 0 
Women's Voice 11 16 74 
Pindula 63 9 28 
Health Times 67 18 15 
iHarare  76 5 20 

 

Table 8: Top occupations visible in the news 

Occupation  Pre-
lockdown  

Lockdow
n 

% Change  Gender representation 
within occupations 
during the lockdown  
% Women  % Men  

Government Officials  31% 33% +2% 22% 78% 
Citizens  11% 12% +1% 37% 63% 
Business  11% 8% -3% 15% 85% 
Medical experts  10% 10% 0% 11% 89% 
Civic Society  8% 9% +1% 23% 77% 
Local Authorities  6% 6% 0% 5% 95% 
Government Bureaucrats  6% 7% +1% 16% 84% 
Academics  4% 2% -2% 8% 92% 
Politicians  3% 2% -1% 14% 86% 
Foreign Dignitaries  3% 2% -1% 20% 80% 

 



Table 9: Distribution of occupation by platform 

Occupation  Public 
Print  

Private 
Print  

Public 
Broadcaster  

National 
Commercial 
Radio  

Alternative 
Platforms  

Government officials  55% 17% 40% 32% 29% 
Citizens  8% 7% 15% 23% 14% 
Medical experts  4% 18% 7% 12% 7% 
Activists  5% 17% 3% 9% 7% 
Business People  12% 8% 7% 2% 6% 
Government Bureaucrats  6% 7% 11% 1% 7% 
Local Authorities  3% 9% 7% 4% 5% 
Politicians  0% 2% 3% 1% 3% 
Academics  1% 4% 1% 3% 2% 
Foreign dignitaries  3% 2% 1% 1% 2% 

 
3.2 Geographic Scope of Reports 
Coverage of Covid-19 continues to be urban centric with 54% of the recorded stories focusing on 
developments from urban communities. Coverage of rural communities remains low although it 
increased from 1% to 5%. Even though rural communities had the lowest coverage, stories focusing 
on these communities had a slightly higher representation of women's voices. 

Table 10: Geographical scope of stories on the COVID-19 virus. 

Geographical 
Scope  

Pre-lockdown  Lockdown  % Change  Gender representation 
in geographical 
communities during the 
lockdown period  
% Women  % Men  

Generic  50% 39% -11% 20% 80% 
Urban  47% 54% +7% 20% 80% 
Rural  1% 5% +4% 26% 74% 
Regional  1% 1% 0% 16% 84% 
International  1% 1% 0% 12% 88% 

 
The national broadcaster and alternative platforms contributed to relatively higher coverage of 
developments in rural areas. 

Table 11: Geographical Scope by platform 

 
Geographical 
Scope   

 
Public 
Print  

 
Private 

Print  

 
ZBC stations  

National 
Commercial 

Radio 

 
Alternative 
Platforms  

Generic  44% 28% 63% 19% 40% 
Urban  51% 66% 23% 78% 52% 
Rural  3% 2% 12% 2% 5% 
Regional  1% 1% 0% 0% 1% 
International  1% 2% 1% 0% 2% 

 



4.0 PROFESSIONALISM IN REPORTING ISSUES RELATED TO COVID-19

4.1 Protection of the identity of people a�ected by COVID-19
The monitored media still revealed identities of people infected with Covid-19. Most of stories that 
revealed identity of people with Covid-19 were in the press and on alternative platforms.  The 
major ethical challenge in the stories that revealed the identity of people with Covid-19 is that 
possibility that they result in the discrimination of infected people and their families. According to 
the Public Health Act, this information is private and confidential.  Chapter 15:17 Section 39 (1) 
states; “All information concerning a user, including information relating to his or her health status, 
treatment or stay in a health establishment is confidential.” However, in most of the recorded 
stories in which the identities were revealed, it was the people with Covid-19 or their relatives who 
disclosed the information. In one story, UK based activist Betty Makoni gave a personal account of 
the experiences she went through when she contracted Covid-19. 

There were however some instances in which the media used the name and specific location of the 
person infected with Covid-19. This was so in the case of a Mhondoro based woman who 
succumbed to the virus even though she had not come into contact with any other person known to 
have contracted the virus. 

This would not apply for example where someone voluntarily reveals their personal information to 
the media. 

Table 12: Protection of the identity of people infected by the virus in the monitored reports 

Identity of people 
infected by Covid -19 

Pre-lockdown  Lockdown  % Change  

Protected Identity  80% 59% -21% 
Identity revealed  20% 41% +21 % 

 
Table 13: % protection of identity by platform

Stories that protected the 
Identity of people infected 
by Covid -19   

Pre-
lockdown  

Lockdown  % Change  

Public Print  64% 40% -24% 
Private Print  79% 41% -38% 
Public Broadcaster  94% 75% -19% 
National Commercial Radio  80% 87% +7% 
Alternative Platforms  82% 62% -20% 

 

4.2 Language use by media potentially leads to stigma and discrimination 
Stigma and associated discrimination against people infected with the corona virus is a challenge 
in dealing with the pandemic. The language used in Covid-related stories therefore remains 
problematic, as the media needs to create a balance between reporting on the pandemic and 
protecting those a�ected by it, so that they are not further hurt by reports. 



During this monitoring period the media used various identifiers such as; age, occupation and area 
of origin or residence when describing people with coronavirus. While this would serve the purpose 
to identify those infected without revealing their identity, one of the challenges with this kind of 
reporting was that there was little background information that justified the presentation of this 
information. Potentially, this could lead to a new kind of stigma against people who closely match 
these characteristics, for example the virus associated with elderly people, people living in a 
particular suburb, returnees etc. 

Negative adjectives/ nouns were used to describe those infected with the coronavirus, for example, 
there were many instances where the word victim appeared in news stories. The negative 
association by audiences with words such as this could enhance heightened fear around the 
pandemic. 

Fig 2: Language used to describe people infected by COVID-19 in Zimbabwe 

4.3 Protection of victims' identities in images/videos 
There remained few instances where media published images of people infected with the 
coronavirus on all media platforms. Most of the images recorded were of prominent personalities 
who succumbed to Covid-19 and survivors who shared their experiences with the media to raise 
awareness about the virus. Mostly alternative platforms gave updates of Zimbabweans living in the 
United Kingdom who had been infected or died from the virus. While this highlighted the platforms' 
need to give a sense of proximity to the pandemic it potentially intrudes on the people's privacy. 

Fig 3:  Protection of identities of people infected by COVID-19 in images/ videos
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Table 14: Protection of victims' identity in images/ video within the platforms 

Platform  Pre-lockdown  Lockdown  % Change  
Public Print  94% 97% +3% 
Private Print  95% 94% -1% 
ZTV 95% 100%  +5% 
Alternative 
Platforms  

96% 94% -2% 

 

4.4 Sensationalism in reporting on the CoVID-19 pandemic 
Media Monitors recorded relatively more instances of sensational reporting during the lockdown, 
these were more prominent in the press and on the monitored alternative platforms. Sensational 
reports were mostly those that included exaggerated statistics about the progression of the 
pandemic in the country and how susceptible the Zimbabwean public was to the disease. A case in 
point is a report in The NewsDay (21/4) headlined, 65 returning Zimbos demand hotel quarantine in 
which Energy Mutodi, the former Deputy Minister of Information, Publicity and Broadcasting 
Services claimed that the returnees from the United Kingdom, “are coming from an epicentre and 
there is even a possibility that 90% of them are infected”.  In another report carried by 
NewZimbabwe.com via AP News headlined, In Zimbabwe, 'you win coronavirus or you win 
starvation' the reporter claims that, “Many Zimbabweans are already vulnerable from hunger or 
underlying health issues like HIV, which is present in 12% of the population”.  According to UNAIDS, 
it is 12% of Zimbabwe's adult population living with HIV and AIDS and not the whole population. 
This kind of reportage has the potential to cause panic amongst the citizenry. It should be noted 
that, journalists were responsible for the majority of the sensationalism ahead of government 
o�icials and politicians. It is therefore critical for the media to verify statistics they cite in order to 
serve their audiences with accurate information.
  
5.0 MISINFORMATION AND DISINFORMATION IN REPORTING THE COVID-19 PANDEMIC  
Reporting on the Covid 19 pandemic continued to rely on pronouncements by public o�icials. In 
alternative news platforms and national commercial radio there was an increase in stories that 
contained facts not backed by sources. There appeared to be an increase in speculative reporting 
fuelled by the use of unidentifiable sources. This was usually the case in reports on developments in 
quarantine centres and when they investigated developments at medical centres. 

Table 15: Credibility of sources used in reports on COVID-19 

Use of facts backed by sources   Pre -lockdown  Lockdown  % Change  
Facts backed by sources  97% 97%  0% 
Facts not backed by sources  3% 3% 0% 

 
Table 16: Credibility of sources used in reports 
Used facts backed by sources   Pre-lockdown  Lockdown  % Change  
Public Print  93% 95% +2% 
Private Print  96% 97% +1% 
Public Broadcaster  99% 100% +1% 
National Commercial 
Broadcaster  

100% 98% -2% 

Alternative Platforms  97% 95% -2% 
 



Conclusion and recommendations 
While the media continued to give attention to covid-19 during the lockdown, there were changes 
in the focus of these reports. There was less attention paid to human interest stories with more 
focus on the responses by the government to the pandemic. This made reporting on covid-19 less 
likely to induce panic as there was relatively more sober refection on issues other than who was 
infected or not. Challenges noted in the first report persisted, particularly the exclusion of voices of 
women and those in rural areas. While there were fewer instances of stigmatisation of people 
based on nationality or race, new challenges emerged in the manner that the media represented 
people infected by the corona virus.

Recommendations
ŸThe media needs to scale up independent investigation into developments related to Covid 19 
that maintains accountability in the management of the pandemic
ŸMedia Houses are encouraged to develop and enforce policies to promote diversity and 
inclusivity in their reportage with regards to gender, ability, age and ethnicity amongst others.  
ŸIt is important for journalists and media outlets to conduct rigorous fact checking and 
triangulation before publishing or broadcasting news stories 



Annex 1: Media platforms monitored  

Public Print  Private Print  Public 
Broadcaster  

National 
Commercial 
Broadcaster  

Alternative Media 
Platforms  

§ The Herald  
§ Chronicle  
§ Sunday 

Mail  
§ Sunday 

News  
§ Manica 

Post  
 

§ NewsDay  
§ Daily News  
§ The 

Standard 
§ Zimbabwe 

Independent  
§ The Mirror   
 

§ ZTV 
§ Classic 263  
§ Radio 

Zimbabwe  
§ Power FM  
 

§ Star FM 
§ ZiFM 
 

§ Kumakomo FM 
§ 263Chat  
§ Cite  
§ New Ziana 

Online   
§ VeMuganga FM 
§ Wezhira FM 
§ CORAH FM 
§ Goromonzi FM 
§ The Feed ZW 
§ Open Parly 
§ Open Council 

Harare 
§ Open council 

Marondera 
§ Open Council 

Masvingo 
§ Open council 

Mutare 
§ The Zimbabwe 

Sentinel 
§ VOA Studio 7 
§ New 

Zimbabwe 
§ Tell Zimbabwe  
§ ZimEye  
§ zwnews 
§ Zimlive  
§ Techzim  
§ Women’s Voice  
§ Pindula.com  
§ Health times 

Zimbabwe 
§ iHarare.com 
 

 




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13

